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FAQs for Students 
 

Getting Started 
 

1. How do I log into Blackboard? 
2. Can I access Blackboard from my mobile device? 
3. I cannot login Blackboard. What should I do? 
4. What should I do if I encounter login (sign on) error in Blackboard? 
5. I cannot see Blackboard in MyCUHK. What to do? 
6. Which email account would my email notifications go to under Blackboard? 
7. Where to find my courses after log into Blackboard? 

 

Course Activities 

1. How to submit assignment in Blackboard? 
2. How to access and take a Test? 
3. How to open the Discussion Board? 

 

More FAQ & Help  

1. Knowledge Base 
2. Blackboard Help / Video  

 

 

 

https://cuhk.service-now.com/sp?id=kb_article&sys_id=904b7b72db2087400b2f5fa0cf9619bb
https://cuhk.service-now.com/sp?id=kb_article&sys_id=e13cfbb2db2087400b2f5fa0cf9619c9
https://cuhk.service-now.com/sp?id=kb_article&sys_id=52ad3736db2087400b2f5fa0cf961981
https://cuhk.service-now.com/sp?id=kb_article&sys_id=0b6ffff6db2087400b2f5fa0cf9619ba
https://cuhk.service-now.com/sp?id=kb_article&sys_id=93ddf3b6db2087400b2f5fa0cf96190a
https://cuhk.service-now.com/sp?id=kb_article&sys_id=e33f7ff6db2087400b2f5fa0cf96190e
https://help.blackboard.com/Learn/Student/Getting_Started/Navigate_Outside_a_Course#ultra-easy-navigation
https://help.blackboard.com/Learn/Student/Assignments/Submit_Assignments#submit-an-assignment
https://help.blackboard.com/Learn/Student/Tests_and_Surveys#where-do-i-access-tests-and-surveys
https://help.blackboard.com/Learn/Student/Interact/Discussions#watch-a-video-about-discussions
https://cuhk.service-now.com/sp?id=kb_category&kb_category=109aa3420fe77200eb3dc19ce1050e82
https://help.blackboard.com/Learn/Student
https://www.youtube.com/playlist?list=PLontYaReEU1seUE3ACG3sEc3zR7Br7URU
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