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Do You Know BCT?

What’'s BCT?

The Business Chinese Test (BCT), or #%45IL 15715, in Chinese, is a state-level standard test

established to assess the Chinese proficiency of non-native speakers engaged in business activities.

What does BCT assess?

BCT assesses the examinees’ ability to effectively communicate in Chinese in business, daily life

and social activities.

Who is eligible to register for the test?

All non-native speakers with Chinese abilities ranging from basic to advanced levels are welcome

to register for the test.

Who developed BCT?

BCT is developed by Peking University under the entrustment of the Office of Chinese Language
Council International. The Office of Chinese Language Council International has full authority to lead

BCT and award certificates. BCT is an authoritative test of the state.

What are the benefits of BCT?

BCT serves various institutions and individuals which want to assess the business Chinese
proficiency of relevant personages (MNCs, enterprises having business contacts with China, international
business institutions, banks, insurance companies, hotels, travel agencies, occupational training institutions,
etc. as well as foreign management personnel, sales personnel, technicians and job seekers who use
Chinese in routine work). The main benefits are:

© Provide a reference basis for the employers to assess the business Chinese proficiency of relevant

personnel when making such decisions as personnel employment, selection and promotion.
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Help relevant teaching and training institutions to certify the students’ business Chinese profic-
iency in recruitment and class division.

Assess the teaching and training effect of relevant teaching units and training institutions.
Provide a certificate of the business Chinese proficiency for those who seek jobs or want to be
promoted.

Help Chinese learners to further develop their own business Chinese ability.

When and where is BCT held?

BCT is held on the Chinese mainland and overseas regularly every year. Please visit our official

website www.hanban.org or www.bcthome.cn for more details.

How much is the test fee for BCT?

The test fee for BCT differs around the world. Please inquire at a local test center for fee details in

your area.
The test fee on the Chinese mainland is: BCT (listening - reading)120 RMB, BCT (speaking -
writing) 180 RMB.

How to register for BCT?

Presently, one can register at the test centers or online.
Register at test centers
Please go to relevant test centers for registration with valid identification (passport or ID card).
Fill in registration information and get the account number and password.
Take photo to conform identity.
Pay test fee.
Print the admission card within the stipulated time period.
Online registration (link “register”)
Examinees can log onto www.tchinese.cn or www.bcthome.cn to register online. For further

information, please visit the official website of BCT: www.hanban.org or www.bcthome.cn. Steps for

online registration:

Log onto www.tchinese.cn, click “log on/register” to obtain applicant acc-
ount and password.

Register user name Fill in“registration information”, pay attention to the veracity and accuracy
of such personal information as name and certificate number.

Remember and properly keep the account number and password.

Log onto examinee system and enter “my homepage”and confirm relevant
Reserve test information,

s Select test center and test type.

Your test fee shall be transferred to the designated account one week after test
reservation; otherwise your test 1'eserv;1ti0n will be canceled.

Pay exam fee Please pay the test fee to the designated account for online registration. Please
visit www.hanban.org for details.

The payment information can be viewed online two days after it is made.

. o The admission card can be viewed and printed within the stipulated time
Print admission card )
period.




How to prepare for BCT?

BCT test is not designed according to specific
Chinese teaching materials or Chinese curriculum; it
attempts to assess the language communication capa-
bility of the examinees instead. Therefore, you need not
prepare for the test using any special teaching books or
materials.

In order to perform well and familiarize yourself
with the test model, you should read “Test paper and
model explanation” in “Handbook For BCT
Candidates” carefully to leamn the question form and
points of notice in answering through the examples. If
you want to have a deeper understanding of the Chinese
proficiency and test manner required by BCT, please
read “BCT Outlines.” The “Outline” is a guide book
for test preparation. There is an introduction to BCT,
rank standards, scorning standards, sample questions, communication function items, general terms and

disk of sample questions for the listening test. The “Outline” is published by Peking University Press

and sold in major Xinhua Bookstores and Foreign Languages Bookstores.

Points of attention on test day?

On the test day, you must take (1) admission card; (2) identity certificate (passport or ID) used
for registration. You will not be allowed to enter the test center without these documents. The

admission card must be re-applied for if it is missed and the administrative fee shall be paid at the
time of reapplication; (3) pencil and eraser.

Recorders, cameras, dictionaries, notebooks, textbooks and other articles unrelated to the test are
not permitted in the testing room.Please turn off your cell phone and MP3 and put them in your
handbag when you enter the test room. Put the handbag at the designated place.

Please don’t be late for the test.

How is BCT broken down?

BCT consists of BCT (listening - reading) and BCT (speaking - writing) two independent tests.

Examinees can sit for one or both of them.

How many questions are there in BCT? How length is the test time?

BCT (listening * reading) BCT (speaking - writing)

Test items | Question quantity | Answer time Testitems | Question quantity | Answer time
Listening | 50 questions About 40 min Speaking 2 questions 10 min
Reading 50 questions | 60 min Writing 2 questions 40 min
Total 100 questions ‘| About 100 min Total 4 questions 50 min

Does BCT have a computer-based test?

Yes. BCT has a paper-based test and a computer-based test. Examinees are to choose between the

two types.

How many levels are there in BCT?

BCT has a total of five levels to describe the business Chinese proficiency of the examinees, namely:
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Levels Capability description

Level 1 | Incapable of communication in Chinese in business environments.

Level 2 | Capable of basic communication in Chinese in business environments.

Level 3 | Capable of fairly effective communication in Chinese in business environments.
Level 4 | Capable of fairly skillful communication in Chinese in business environments.

Level 5 | Capable of appropriate communication in Chinese in business environments.

Relations between score and levels?

The score for each specific skill (listening or reading or speaking or writing) is 0-500 points; Each
level consists of 100 points.The total score for listening and reading constitutes the overall score of BCT

(listening - reading)ranging from 0 to 1000 points. So do the overall score of BCT (speaking - writing).

Levels and scores for BCT

Levels Score for specific skill Total score
1 0 — 100 0 — 200
2 101 — 200 201 — 400
3 201 — 300 401 — 600
4 301 — 400 601 — 800
5 401 — 500 801 — 1000

What’s the points required for a BCT certificate?

All examinees can receive a test report even if they only attend test in line with requirements. [f the
total score for listening and reading comes to 201-400 points, Level 2 BCT Certificate (listening -
reading) will be awarded; If the total score for speaking and writing comes to 201-400 points, Level 2 BCT
Certificate (speaking - writing) will be awarded. So do Level3,Level4 and Level5 certificates.

There is no Levell certificate in BCT.

How long are BCT scores valid?

The test report is valid for a two-year period starting from the test date.

How are examinees informed of their scores?

“BCT Test Report Form” and “BCT Certificate” will be mailed to the test centers within one
month after the test. The examinees can get their reports and certificates at the test centers or apply to have
the centers mail the reports and certificates to them directly.

How to inquire regarding the score? How to contact us?

You may inquire regarding the score and certificate status on the official website www.hanban.org,
www.bcthome.cn or www.tchinese.cn. If you have any questions about the score and certificate status or
test affairs, you may contact us at:

Hotline; 021-51691097
7 Email: service@ata.net.cn

You may contact the administering authority and the development institution at:
Test Section, Office of Chinese Language Council International

Tel: 86-10-88026478

Email: kaoshi@hanban.edu.cn

Peking University’s BCT R&D Office
Tel: 86-10-62758874

Email: service@bcthome.cn Zﬁ} Office of Chinese Language Council International

Peking University’s BCT R&D Office
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Yale - China Chinese Language Centre

EESES = The Chinese University of Hong Kong

Business Chinese Test (BCT)
Website: http://www.chinesetesting

BCT Exam Date: June 10, 2012 (Sunday)
Deadline for registration: April 30, 2012 (Monday)

Registration for BCT:

Materials Needed:
Please get the following items ready before registration:

1. Passport or other identification documents

2. Digital photo
You need a digital photo to complete the registration. This photo will also be printed on
the test admission ticket and on the certificate. Please either choose an image which
already exists in your computer or take a photo with your web camera. However, you
are suggested having the photo in advance. Photo requirements are as below:

<> Standard passport photo with clean background<> Photo Formats: JPG, GIF,
PNG

<> Photo Standards: 180 pixels * 240 pixels

<> File Size: less than 100K

Procedures:

1. Applicants for BCT are required to open a user account to register for BCT. If you are
new to the test, please create a new account by clicking “New User” on the top.

User Name || Password ' Login | Recover Passw. e
: e , . .
§

AT g
I 2 9;(1) [:x\.g:léﬁ v
: <

7\ (), swE=iEsm

Hanban ““aame g www.chinesetesting.cn

Announcement About Test Test Registration Test Center Score & Certificate Practise Test Regulation About Us

— Test Registration —_—

* Announcement More>>
HS B Confucius Institute at Middle East Technical University (2011-05-25
Dates for Chinese Tests-2011 (2010-12-11)

Chinese Proficiency Test i
Notice on overseas student’s entrance with the new (2010-07-20)

—————
UCD Confudus Institute for Ireland Holds New HSK (2010-05-02
Confucius Institute at Tajikistan Nationality University (2010-06-02

Business Chinese Test

1| 2 [3]m]s
WE?(H’P*‘EISE%%W%’NB‘Q

The Confudus Institute at University of Estadual (2010-06-02)

‘D’G'f seoop I BE ki K soore  |connins S

Youth Chinese Test o A ? {admission Ticket No. [ |
P 7 AR P
Velidation Code * 0488

Admission Ticket Ho. | (8} Enquiry

Registration Procedure

Practise Test

AsasmniededfionofReal” | PN U S SE U NER

If you already have a user account, please enter the user name and password to login
the system. Please click “Register Now” and follow #4 below.
11



welcome b1z3263@mailserv.cuhk.ecuhk back * Perscnal InformzUon Center Log Out laﬁge anter ,\k;t; QSoamh

Hfd .. RiEZITEERM

anban Stasmus  www.chineselesting.cn

Home Announcement AboutTest Test Registration TestCenter Score & Certificate Practise Test Regulation About Us

tl:3@@m=il:ar\’.:ul~k:,aﬁu.hk A3z logined ig

Register Now

IsgCanterlogin Dosncad Cenmter  LacalNotice ComactUs  frendlyink

neza Tasting Intarnational 2008-2010 2aijng ICD No.0S0E0ESE

o vist the website throuch 1E broveser (above Version 6.0) or Frefox browser,

On the account creating page, please input all the data as requested and click “Submit”
at the bottom.

Account Creating

(The following with * are required to se filled out.)

@ - Flease enter common email address in

Email Address * |b123%2@muilacrv.cuhlt.cdu.hlt | order to timely acooss to authentication
information!
Password : |....on | @ = At least 6 characters
Confirm Password : |uuuo | @ = Keep consistent with password!
MNationality = |FF{ANCE b
Mother Tongue : | French b

Birth Date : |Se|ete Date

How long have you been

v
learning Chinese : | 6-12 mantns
Why de you want te learn
Chinese : |Tu study abread “w
How did you getto know
| From teacher w

about the Chinese test:

Walidalivn Cude 3 2,6.85 @ = 1t not clear, please click It to reload

I have read and agree to Registration . )
Icd * Pleaze read Registration Agreemsznt
Agreement

Submit | | Resct

12



3. Anaotification on successful registration will be shown afterwards. Please click “Register

Now” to send application for BCT.

seieida V)%l [&

= -8

|Flease enter what IQScor:H

AB=IRFSM

www.chineselesting.cn

Home About Test

Announcement Test Registration Test Center Score & Certificate Practise Test Regulation About Us

@ Successfully registered as a website user!

Enter Personal Information Cente Register Now

TestCenterlogn Downlcsd Center  Leca Motice Conisctls  friendy ink

Copyright © Chinese Testing Intarnaticnal 2008-2010 Beijing [C2 N

50658

Ttis sugpested to vsit the website through TE browser {sbove Version 6.0] or x browsss

4. You will be directed to the Test Registration page, please choose the paper that you
would like to take (i.e. Listening-Reading and Speaking-Writing) on the navigation bar
on the left.

X iE =i RS M

www.chineselesling.cn J

"

About Test

Home Announcement Test Registra Test Center  Score & Cerlificate  Practise  Test Regulation  About Us

Chinese Proficiency Test

, Easily complete your online registration for chinese test in just 5 minutes!

HSK LevelT

Signing Up Choose Time and Site Fill cut Personallnformatin
on and Upload the Photo

For test takers registering via the Intemet, t's only nzedsd to sign up te be a mamber of the

HSK Level VT website, select the desired categery, date and site for the test, and input vour personal

. informetion. And then your booking for the examination is finished.
Speaxing Test{Beainn.,

Speaking Test(inter) —_— ¢ talars arm ki emi o DAV S amiatio fore
Srzasdng Derinierm Upen completion of the bocking, test tskers ars kindly reminded to pay examination fees bafors

Speaking Test{Advanc.. the corresponding deadling, only by which, can the bocking finally take effect. the test toker be
confirmed, and such services as printing of test admission ticket offered.
Business Chinese Test

Tips:

1. Read carefully the examination regulations before registration and participating in examination

Listen g remeating

he process of regi

rmation, which will be of gr=ater help

t
Speaxing & Writing 2K well the account inf
to Inguire and obtain the test report and

Youth Chinese Test 3. If there are any questions about the timing and traffic routes, contacting registered test center

in advarce will be & good choice.

New YCT [sve

New YCT Level IT
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5. Please click “Register Now” on the top right hand corner.

Welcom= b123353@mazilserv.cuhk.eduhk back * Parsonal Information Canter Log Dut

_—

Home Announcement

i RFS M

www.chinesetesting.cn

Registration Procedure

Chinese Proficiency Test

ECT (Listening & Rezding) test pzper Includes two sectons. Uistening section has 30 questions and [gsts

HSK Levell o =
S about 40 minutes consisting of four parts: Part | to Part [1I all are multiple-choice quastions, and th

HEK level T Part IV is blank filling questions. Listzning recording rill bz playec only once. Reading section has S

questions and lasts 60 minutas consisting of four parks: Bart T to Part 111 are multiple-choice quastich=s
HSK Level T 5
and the Part 1V i short resnanza questions. BCT [Listening & Reading) test matarials ars composad of

HSK Level TV the test paoers and snawer zhaet. The snawers must be vritkan on the answer zheat.

HSK Lavel V.

BCT (Speaking & Writing) consists of speaking test and wiiting test. Speaking test has two spesch topics

HEK Leval 17
— vath different difficulbies and types, using voice-recording form. Writng test has two questions as ragards
Spasking Tezt(Baginner .. business activities and business-related social activities. The vriting materials composed cof test paper

and ansver shest, and tha answers must be written on the answer shaaet. Plaase vrite in Chinase
Spaaking Test{Intasrmadi.

characters (traditionzl Chinesa charactsrs can be usad).

Speaking Test{Advanzed .

Business Chinese Test

P Listening-Reading and S..

Speaking & Writing ..

Youth Chiness Test

Newi YCT L

6. Please scroll down the menu bars and select the test centre as follows:
Continent: Asia
Country/ Region: Hong Kong
Test Centre: Yale-China Chinese Language Centre
Test Date: 2012-06-10
After selecting all the details, please click “Submit” at the bottom.

Welcome hi.edu.hk back * Personal Information Center Log Out Dlease enter what]
HBE

g

IXTE SRS

www.chinesetesting.cn \/

Home Announcement About Test QRECEENEEIGIN Test Center Score & Certificate Practise Test Regulation About Us

n Choose Test Centerﬂ Fill out Personal Infermation Upload Confirm Registration Registration confirmed

Listening-Reading and Speaking-Writing--Registration--Test Center Choosing

. ©@= please select the continenet with
Continent : | Asia » . -
he mast convenient test site for you.
@~ please select the country/area with

Country/Region | HONGKONG W
he most convenient test site for you
©=
Please select your desired test
Test Center :| Yale-China Chinese Language | ¥

location

Test Date : | EGENGATMMMMMMNNN ~ ©- Text tme to participate in the test

I have read and agreed to the Instructions *

Submit | ‘ Reset

Test Center Login ~ Download Center  Leqal Motice Contact Us  friendly link
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7. Please enter your personal information and then click “Next Step” to proceed. Personal
information such as name and birth date must be consistent with your passport/ identity
card. If you want to make any amendment on previous page, please choose
“Previous”.

Listeming-Reading and Speaking -Wrillng - - Registration—Test Taker ITnformation

Please input your name as:
| First name + Last name

......

Hzsanalty TRANCE -

Please bring the original copy of
your identification document

1 used for registration on the test
= fases TP

8. Please click “Browse” to select the photo and then click “Upload”. A preview on the file
will be shown on the page. Click “Next Step” to proceed.

15



n Choosa Tast Cantar E Fill out Parzonal Infarmation Upload Canfirm Ragi: ion Ragi: i i d

Listening-Reading and Speaking-Writing--Registration--Photo Upload

Related Motes

Mzma * Chan

Option One /__._-‘\
£ Phets Raquiramant=i o changes to phetos are
. -

parmittzd if uploaded |

Option Two
’7 T e T e e £:Phote Ragquiraments ! recent barshaadad, full-face
‘ whita-calar Background, twa-inch cartificate phota,
Preview - \ inctead of landerapa photos or photes of evarydsy
0 lifa

<r Dhoto Formats: 106G, GIF, BNE .

<+ Bhoto Standards: 120 pixsls * 240 pivals

<> Flla Siza: lass than LODK

For test takers that cannot upload their elacronic
photes on the registration website, they can use
removable storage deviess (U disk, mobile hard disk,
=te.) ko takes it bo the Test Siks, and ask for help from

Test Site =t ffa,

Previows |G hext Step D

9. Please check the details entered for registration. If there is any amendment, please
click “Previous”. If all the details are correct, please click “Confirm and Submit”

n Choose Tast Centar E Fill out Parsonzl Information Uplaad Confirm Ragistration Ragistration confirmed

Listening-Reading and Speaking-Writing——Registration--Candidate information confirmation

Usar Nama bl23Ze3@mallzen. cuhk.adu.Rk Phaoto

Name Chan

Chineca Name Tai Man

Gender | Male

Birthday 1880-11-07

Talaphona

21234367
Number

Address

Mationality | FRANCE

Mother Tongue | French

ID Type | Passpart

ID Card Number | 2343673

Tast Type | BCTHEWEE

Test Date 2011-07-17

Test Location TEAPATR

Frevious | ‘Confirm and submit |

10. Upon successful registration, you will be directed to the following page. Please check if
you receive a test confirmation letter in the email that you used in registration.

16



Please cnter wnat | [RSearch]

73\ (M), wE=umEm

HANban = asgs s  Www.chineselesting.cn

N Wiy y 22 7T
Home Announcement About fest RERIEITLEIAITE] Test Center Score & Certificate  Practise  Test Regulation  About Us

- |
n Choose Test Center @ Fill out Personal Tnformation Upload n Confirm Registration Registration confiemed

Sucessfully pre-registered, with a test confirmation letter sent to your email box

1.5leaze pay your ragistration fass st WesTsusseay  hafare 2011-08-26.Your Booking wil be autematically

ad in tase of failure to receive your fess until expiration

2.Plezze vernfy waathar tha information u fillec out iz corract or not, bacausa ne chanzes to such

siration

inf and registration information sfter registration

ation are sllowed a3 the persona

axpactad that from  2011-07-07 you will ba sbic to login Into tha website and print your Tast

3¢

Admission Ticxet,

Enter FPersomal Information Center HBetucn Lo Home

IesiCentoriogin  Cownicsd Centsr  LogalMotee Comtsctus  frendly ink

Cooynght & Chin
It = supgastad to vist the webste through IE browser {sbove Versicn €.0) or Frrefox browser,

nternational 2008-2010 Bening ICP No.090£063

Details submitted can be updated when payment of examination fee is not yet settled.
If you encounter any difficulty on registration or have any enquiry, please contact the
test centre as below:

Yale-China Chinese Language Centre, The Chinese University of Hong Kong

Tel: (852) 3943-6727
Email: clcexam@cuhk.edu.hk. Contact person: Kenneth TAM and Carmen YUEN
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Chinese language testing disclaimer
Notice on Chinese Test Registration and Test Affairs
I. Legal Force of the Notice

1. The notice is formulated by Chinese Testing International Technology Service (Beijing) Center Ltd. (hereinafter

referred to as the Chinese Testing International), and takes effect after its promulgation on www.chinesetesting.cn.

2. The test taker should carefully read the notice before conducting the registration on www.chinesetesting.cn. The
completion of the test taker’s registration on the website means that he/she has fully understood and agreed to

abide by provisions in the notice.

3. The test taker who conducts the registration on www.chinesetesting.cn should abide by provisions on relevant

services of the website.
I1. Registration Requirements for Test Takers

1. Before the registration, the test taker should carefully read the test taker manual (Chinese version) of Chinese

test to be registered, agree all terms on implementation of Chinese test, test registration and result report by the

Office of Chinese Language Council International (“Hanban” for short) and the Chinese Testing International, and
read the registration procedures, fee payment, important notes as well as relevant terms on online registration

publicized on the website.

2. The test taker should confirm that all information submitted for registration is complete, true and accurate;
otherwise he/she will have trouble in taking the exam or fail to get the exam result. The test taker shall be
responsible for the consequences caused by the wrong information submitted, and the fees for registration and

exam affairs shall not be refunded. The Chinese Testing International shall not assume any liability.

3. The system will set up a personal account for the test taker during his/her registration so as to keep his/her

registration information and exam result. The test taker should take proper care of his/her own account number and

password.

II1. Certificate Requirements for Test Takers

According to the requirements of the Chinese test, when taking the test the test taker should carry the valid ID

certificates (passport, ID card, residence permit, laissez-passer, etc.) issued by the governmental departments and
conforming to the requirements of the country or region where the test taker intends to take the test, as well as the
test admission ticket; Taiwan residents who intend to take the test in Chinese mainland must show the Mainland

Travel Permit for Taiwan Resident as ID certificate. Personal information such as name and birth date on the

certificate must be consistent with the registration information. If the test taker fails to take the certificate or the
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certificate does not meet the requirements, he/she will be refused to enter the test venue, and the fees for

registration and exam affairs will_not be refunded.

IV. Time for Test takers to Arrive at the Test Room

The test taker should arrive at the test room at least 30 minutes before the beginning of the exam. If the exam
begins at 8:00 a.m., then the test taker should arrive at the test room by 7:30 a.m. The chief examiner has the right
to refuse the test takers who enter the test room after 7:30 a.m. Refund or reexamination will not be allowed for the

test taker who is late.

V. Articles Carried by Test takers

The test taker may carry the following articles: test admission ticket, ID card, 2B pencil (two or more) and eraser.

Except the aforesaid articles, any other personal article is not allowed to be carried to the test room.

VI. Test Room Regulations

1. The test taker shall obey the instructions of the exam staff, shall not make a racket to disturb the order in the test
room or impede exam staff to perform their duties for any reason, nor shall he/she create confusions in the test
room or other test locations . Once the test begins, for any problem, the test taker should raise his/her hand to ask

for the exam staff for help. Any doubt related to test questions should not be inquired to the exam staff.

2. Any fraudulent practices or violating behavior of the test taker in the test room will be truthfully reported to the
Chinese Testing International. The Chinese Testing International has the right to cancel the test taker’s result, and
the test taker has no right to apply for alteration, exam cancellation and refund in case of any of the following

fraudulent practices or violating behavior:

(1) To take the test for others or hire a proxy to take the test;

(2) To conduct fraudulent practices to help others or themselves by any means;

(3) To carry or use articles not allowed in the test room;

(4) To acquire the test information by any inappropriate means;

(5) To carry the test questions out of the test room in any form;

(6) Not to follow the instructions and warnings of the exam proctor;

(7) To deliberately destroy facilities in the test room or facilities related to the test;
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(8) To deliberately disturb the order in the test room or affect the test of others;

(9) Other fraudulent practices and cheating behavior determined by the exam proctor.

In case of any of the following cheating and violating practices stipulated in (1), (2), (7), (8) of Clause 2 of Article
6 with severe consequences, the Chinese Testing International has the right to prohibit the test taker in question

from taking the Chinese test in future.

VII. Reexamination for Free

In case the occurrence of abnormal conditions results in the failure of test or the failure of grading the test (these
conditions may include but are not limited to unsuccessful test application in terms of test arrangement, test
materials, test facilities, etc., and force majeure such as natural disasters, epidemic diseases and other emergency
conditions), the Chinese Testing International will offer the test taker affected a chance of re-test for free after the
evaluation and approval. The time and place of re-test for free should be arranged and registered by the Chinese
Testing International. If the test taker can not take the re-test for due reason, he/she may apply for cancellation of

re-test and demand to refund all fees related to registration, or make an alternation to the test date for free.

VIII. Test Result

In general, the test taker may log on the registration website to inquire the results around_30 working days later

after the completion of the test.

IX. Relevant Information

If the test taker is not satisfied with the test services (including test registration, test application, test facilities, test
proctors, etc.) or deems that his/her rights and interests are infringed upon, he/she may lodge complaints to the

Chinese Testing International.

Tel. of Chinese Testing International Client Service Center: 86-10-82520489;

Fax: 86-10-82520488;.

E-mail: kaoshi@chinesetesting.cn

Chinese Testing International Technology Service (Beijing) Center Ltd.

(Printed by CLC on 31 May)
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